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Directors and Managers: Performance & Partnerships, California Behavioral Health and 
Homelessness 
 
Remote, West Coast US | $125,000–$175,000 p.a. or equivalent day rate 
 
The Healthy Brains Global Initiative (HBGI) builds and transforms high-performing mental health 
services and systems that maximize outcomes for individuals. We are seeking exceptional, 
mission-driven leaders at mid-career (Manager) and senior (Director) levels to join our California 
portfolio and help drive real, system-level change. 
 
About HBGI 
 
HBGI is a registered US (and UK) non-profit that works with systems to optimize and expand 
mental health provision, shifting the emphasis away from process and toward the outcomes that 
matter most to service users themselves. Working from the bottom-up, we collaborate closely 
with partners, providers, and communities, recognizing that meaningful change requires a deep 
understanding of and respect for local contexts.  
 
Our expertise and tools include:  

i) Mobilizing performance management to equip frontline teams to better understand 
what drives service performance and make decisions to strengthen it; 

ii) Contracting, with a focus on outcomes, not activities; 
iii) Centering the voice of service users in design and delivery. 

 
In California, we apply these approaches across behavioral health and homelessness systems, 
supporting partners to manage change, strengthen accountability, and deliver better individual 
outcomes. We are at a pivotal moment to rethink how performance is understood and managed. 
HBGI is committed to maximizing impact and ensuring every dollar spent delivers real value, and 
we are looking for outstanding individuals to join us in this endeavor. If you are motivated by 
impact rather than process, comfortable working in complex systems, and eager to think and 
operate ‘outside the box’, read on. 
 
DIRECTOR ROLES  
 
Directors will have project accountability, giving strategic focus and direction, leading a team, 
building trusted relationships with partners and providers, and helping steer HBGI’s growth. 
 
Key responsibilities 
 
• Project leadership with our public sector partners, delivery partners, and service providers. 

Creating and implementing project plans to roll out HBGI’s tools, including embedding 
performance management in behavioral health service delivery. 

• Owning client relationships and taking accountability for overall project success. 
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• Articulating and winning support for our understanding of ‘performance’ and ‘outcomes’, with 
the outcomes that matter to individuals at the heart of it.   

• Planning and leading organizational change management, supporting partners to adopt new 
ways of working. Thinking outside the box and bringing stakeholders on this journey.  

• Developing capacity-building programs and coaching staff, across providers and public sector 
partners, on how to understand/challenge/manage performance and maximize outcomes.  

• Leading and growing project teams, building skills and ensuring team members are able to 
work at their best.  

• Contributing to HBGI growth by identifying opportunities for future impact and being an 
active part of the HBGI US leadership team. 
 

Candidate profile 
 
We are looking for candidates with a strong and varied background, including: 
 
• Demonstrated experience leading and improving the performance of behavioral health or 

related services for vulnerable populations across multiple organizations and delivery models, 
with clear examples of addressing underperformance at individual, team, and organizational 
levels. 

• A deep understanding of individual outcomes, with experience configuring and leading 
frontline delivery to maximize them. Able to articulate performance drivers and identify what 
is and isn’t working, without defining success solely as fidelity to a particular model. 

• Exceptional communication skills, able to tell the story, bringing stakeholders on board a 
change management journey. The gravitas to hold a room of leaders as well as the humility to 
engage and listen with people across a system (including service users, peers and families). 

• Intellectual curiosity and humility, with a willingness to hear different perspectives and to 
learn more about performance management and outcomes-based contracting. 

 
MANAGER ROLES  
 
Managers will focus on delivery, working closely with partners to implement tools, build capacity, 
support change management, navigate resistance, and translate ideas into practice. 
 
Key responsibilities  
 
• Stakeholder outreach, engagement, and research, including with service users to understand 

their perspectives on outcomes, synthesizing insights into clear reports and presentations.  

• Mapping operational delivery systems, stakeholders, reporting lines, funding lines, client 
journeys and data, including current outcomes data and where there are gaps.  

• Coaching behavioral health service providers and partners on opportunities to strengthen 
their services and deliver improved client outcomes, utilizing performance management tools. 
Co-creating monthly ‘performance packs’ and facilitating performance reviews.   
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• Owning project workstreams and contributing to overall project management, with potential 
line management responsibilities.  

• Creation of learning materials and organizing convenings to share and embed learnings. 

• Building and maintaining positive relationships with colleagues and stakeholders at all levels 
in our partnerships.  
 

Candidate profile 
 
We are looking for candidates with 5+ years of relevant professional experience, with: 
 
• Experience managing frontline services for vulnerable populations, with a strong 

understanding of performance drivers towards delivery of successful individual outcomes.  

• The ability to analyze and articulate the difference between high- and low-performing 
services, taking a pragmatic, outcomes-focused approach to service quality rather than fidelity 
to a single delivery model. 

• Outstanding verbal, written and visual communication skills. 

• Exceptional interpersonal skills, able to build respectful relationships across internal and 
external stakeholders, facilitate meaningful discussion, and challenge or navigate resistance. 

• Proven project management skills, with the ability to manage multiple priorities, work with 
agility, and coordinate stakeholders. 

• Adept at interpreting data (qualitative & quantitative) and relating this to delivery/performance 
of frontline services. Candidates should be comfortable with Excel-based data and dashboards. 

• Intellectual curiosity and humility, with a willingness to hear different perspectives and to learn 
more about performance management and outcomes-based contracting. 

 
HBGI's Culture 

We don’t expect you to be the finished article. We will support your development, guiding your 
learning and growth. That said, the experience outlined above is a prerequisite. 
 
We value high levels of energy and proactivity. We are looking to change millions of life chances, 
and in the process, show the world that there is a better way to manage programs and systems. 
Everything we do is about maximizing performance and we set the bar high. 
 
We approach our work collaboratively and respectfully, with a strong focus on how we engage 
as partners with the systems and communities we serve. Many members of our team and Board 
bring lived experience of mental health conditions, and our Lived Experience Council plays an 
integral role in shaping our work. We maintain a zero-tolerance approach to discrimination, 
harassment or bullying. An asset-based mindset/model underpins everything we do. 
 
Terms of Employment 
 
Location: Remote, West Coast US. You must have the right to live and work in the US.  
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Salary and benefits: $125,000 –$175,000 p.a. (role dependent); or equivalent day rate.  
Employees only. We will pay for health insurance and contribute up to a 10% pension match.  
 
Work life: As a largely virtual business, you will need to organize your own technology, including 
laptop, internet and telephone. We keep Fridays free of internal meetings.  
 
Employees: Our full-time working week is 40 hours. You can plan these to suit you (Monday-
Friday) but must take business needs into account. The full-time paid, annual vacation allowance 
is 33 days, inclusive of all state/national holidays.  
 
Contractors: These roles may be applied for on a fractional or more flexible basis. Please indicate 
in your covering email. 
 
How to apply 
 
Please send: a) an up-to-date resume (no more than two pages), and b) a covering letter (no 
more than two pages) covering: 
 

• Who are you? (Have fun with this! Non-resume answer.)  
• Why do you want this role?  
• How does your past experience set you up for success in this role? 
• Managers only: Describe a time that you successfully implemented a new idea or change in your 

team / organization’s work. What was the problem you were addressing, how did you measure 
success, and how did you achieve this? 

• Directors only: Give us an example of when you led a turnaround in service performance. What 
were the performance drivers, what action did you take, and what was the result (including the 
metrics)?  

• What do you think might be some of the areas for improvement in behavioral health services in 
California that would deliver more of the outcomes that matter to individuals? 

 
Please email your application to opportunities@hbgi.org with ‘Managers (California)’ or ‘Directors 
(California)’ in the subject line. Applications close on Tuesday 10th Feb 2026 at 23.59 PST.  
 
If you choose to apply, thank you in advance for all your time and effort. Given the very high 
volume of applications, we will only follow-up with short-listed candidates. We apologize that 
we cannot provide individual feedback.  
 
Please provide all detail requested in your application. Please do read carefully who we are and 
what we do, and look to address this directly in your response. Applications that are written with 
AI or that cut and paste sections from Google are very obvious and will not be considered.  
 
Please note, all employment / consultancy contracts are contingent upon HBGI having contracts in 
place, with states, counties or other clients.  
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